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Personal Profile 
A self-driven individual who is passionate about the IT industry. The experience comes from 
completing a high-level demanding degree, an extensive range of work experiences and self-taught 
experiences. Eager to learn new skills and determined to take on new challenges. Currently seeking a 
rewarding opportunity and a chance to grow within the IT industry. 
 
Work Experience 
Feb 2022 – Nov 2022 Vitality Health – Technical Delivery Analyst 
• Responsible for the delivery of analysis artefacts and creating system technical documentation 

whilst adhering to the agreed Change Management protocols and processes. 
• Proactively communicating and collaborating with internal teams to analyse data, functional 

requirements and technical impact. 
• Worked with Technical Solution Architects to ensure designs meet functional and non-functional 

requirements 
• Worked alongside the internal audit and security teams to ensure that the IT infrastructure 

implementation and operation complied with industry standards. 
• Provided data analysis for several projects using Microsoft Excel and the MoSCoW method to 

prioritise project requirements to reach a common understanding with stakeholders on the 
importance of delivery for each requirement.  

• Responsible for designing, implementing and maintaining internal systems by utilising Microsoft 
SharePoint, Microsoft Forms and Power Apps. 

 
Jan 2021 – Feb 2022 AI Web Devs – Web Developer 

• Designing, developing and implementing dynamic websites and key components using 
HTML5, CSS3, JavaScript and Sass following client specifications. 

• Creating clear documentation from project inception to project delivery. 
• Utilising git’s version control system throughout the development lifecycle process to 

manage projects efficiently.  
• Testing functionality to ensure quality and design requirements have been met.  
• Adhering to the W3C semantic web design standard to ensure high standards of robust code. 

 
Aug 2020 – Aug 2021 Full Stake Web Developer Course – Code Institute – (Remote/Diploma) 

• The reason for doing the course was to expand my knowledge by developing a variety of web 
applications by utilizing different web programming languages, tools and web frameworks.  

• The course helped me to understand the approach needed to develop a web application 
against the scope. It also revealed to me why developers request wireframes, testers request 
user stories and understand how the Agile development team works. 

• The course entailed front-end software development and key UX techniques while being 
competent in CSS, JavaScript and Python. I also became proficient in Bootstrap, Django, 
Heroku and AWS. 

 
Aug 2015 – Feb 2022 Gold Line Taxis – Technical Engineer 

• Responsible for the day-to-day upkeep of the in-house systems. 
• Developed strong decision-making and problem-solving skills to troubleshoot any hardware 

and software-related issues. 
• Helped to plan and implement new policies, training procedures, and documentation. 
• Performing scheduled maintenance checks on company equipment and escalating system 

concerns. 
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Oct 2013 – Aug 2015 MCD Security Systems CCTV - Junior Security Engineer 

• Arranging meetings, quotations and visits to client sites to give an estimated cost of a 
CCTV/Alarm system. 

• Responsible for installing hardware and software whilst adhering to the client’s needs and 
specifications. 

• Testing hardware and software after installation to ensure the system is fully operational 
and arranging semi-annual or quarterly visits to clients for system checks and maintenance. 

 
Web Portfolio   
Personal Portfolio A Static website created using HTML5 and CSS3 that displays my 

education history, work experience and web portfolio.  
(https://ifti-khan.github.io/personal-portfolio/) 

Hey, I Know Someone An Interactive website created using HTML5, CSS3 and JavaScript. 
The site utilises Google’s Map API to help find local tradespeople. 
(https://ifti-khan.github.io/tradeperson-finder/)   

Share > Cook > Enjoy A Data-Centric website created using HTML5, CSS3, JavaScript, 
Python (Flask), and MongoDB. The site allows users to view, share 
and store cooking recipes.  
(https://iftikhan-cookbook.onrender.com/)   

UR-GYM A Fullstack website created using HTML5, CSS3, JavaScript, Python 
(Django), and SQL. The site is an online eCommerce store for a 
fictional gym that sells clothes, supplements and memberships. 
(https://iftikhan-urgym.onrender.com/) 

Alban Plumbing & Heating An Interactive website created using HTML5, CSS3, and JavaScript. 
The site is for a small local business advertising its services. 
(https://ifti-khan.github.io/aph/)   

 
Education and Qualification 
Oct 2022  ITIL v4 Foundation 
July 2021  Code Institute Full Stack Web Developer 

 Diploma in Software Development with Distinction 
 

Sep 2009 – Jun 2013  University of Hertfordshire 
 BSc (Hons) (SW) Information Technology (Web-Based Systems) 

 
Awards and Achievements 
2009  Computer Science and Engineering Scholarship 

Due to achieving exceptionally high grades and projects, I received a Science and 
Engineering Scholarship to study at The University of Hertfordshire 

 
Hobbies and Further Competencies  
Technology  Experimenting, researching and modifying hardware and software due to its rapid 

evolution. This includes rebuilding laptops and desktops as well as repairing 
smartphones and smart devices. 

Sports  Exercising and taking part in sporting activities such as rugby, football and boxing. 
Mechanics  Repairing, replacing and customising vehicles. 
DIY   Having the creativity and skill to start a project, plus the patients and determination 

to see a project through to the end. 
Driving Full clean driving licence. 
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